
Dennis Eagle, a global leader in the design and manufacture of refuse collection vehicles, has installed advanced dashcams on 112 
vans as part of a video-enabled driver protection solution. The fleet and video telematics system from SureCam has been integrated 
with Peoplesafe’s lone worker service to achieve the highest level of safety both in and outside the vehicle for its team of service  
engineers.

Our main priority is the welfare of our service engineers when they are working remotely and at high-risk locations,” explains Dave 
Nicholls, Service Operations Manager at Dennis Eagle. “By bringing together our vehicle camera, tracking, driver behaviour and lone 
worker protection requirements into an integrated technology solution, we can safeguard our team, while achieving a host of  
secondary efficiency, productivity and cost improvements.

Dennis Eagle undertook an initial trial at two sites for 28 service engineers to measure the effectiveness of the integrated telematics  
solution. The company has since rolled out the technology to 112 vans, made-up of maintenance and breakdown response vehicles, 
that operate nationwide from a network of 18 sites. Each Depot Manager receives video upload alerts of collisions, near misses and 
harsh driving events, with scheduled reports providing an overview of driver behaviour performance. Meanwhile, the operations team 
is using location-based data to better coordinate and respond to customer maintenance needs.

PEOPLESAFE INTEGRATION
The integration with Peoplesafe’s lone worker service  
provides drivers with a quick and easy way to request  
assistance. When an alert is raised, controllers at the 
alarm receiving centre (ARC) can access audio  
communication and incident data, along with supporting 
video footage captured from the dashcams. The added 
audio and visual insight ensures that Dennis Eagle can 
proactively manage any emergency situation, taking 
the most appropriate action, with immediate access to 
emergency services if required.
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https://vimeo.com/1013087639?share=copy



“We have been using vehicle tracking and lone worker  
technologies for a number of years, but we have now  
recognised the huge potential of an all-in-one,  
video-enabled solution to enhance driver protection and 
management. The support we have received from SureCam 
has been first rate, which has made the entire process from 
trial through to full roll-out simple and stress free. We are now 
focusing on embedding the solution into our operation, so we 
can make the most of the genuine opportunities it provides,”

Dave Nicholls, Service Operations Manager at Dennis Eagle.
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“We have created a video-enabled telematics ecosystem, 
underpinned by our industry-leading dashcam solutions, that 
brings together complementary products and systems to 
streamline fleet management while mitigating the impact of 
vehicle and driver risk. Dennis Eagle is the latest fleet operator 
to take advantage of this comprehensive range of integrated 
technologies, working closely with us and Peoplesafe to 
 overcome the safety and operational challenges they face.”

Sam Footer,  
Partnership Director At Surecam

SureCam is a global leader in video safety for fleets. We  
believe every fleet, from 5 vehicles to 5,000 should have  
real-time visibility into what is happening on the road. Our 
network-connected cameras and cloud-based software  
protect fleets from false driving allegations and are the first 
line of defence against rising claims costs. We work with  
clients to customise each fleet’s configurations, providing  
visibility into the incidents and driving behaviour you care 
about while filtering out the noise. SureCam is trusted by some 
of the most recognised fleets in transportation, distribution, 
utilities, construction, taxi, field services and home delivery. 

ABOUT PEOPLESAFE
Peoplesafe is the leading provider of employee protection 
services in the UK. It partners with public and private sector 
organisations to ensure their employees are safe as they do 
their job. Peoplesafe has 20 years’ experience in providing 
state of the art technology, and innovative systems to help 
employers carry out their duty of care to protect employees. 
Employees in the Peoplesafe network are supported round the 
clock by an in-house team of Alarm Receiving Centre (ARC) 
Controllers who answer and monitor alarms raised through 
personal safety devices and apps. Peoplesafe’s service is fully 
accredited, complies with the National Policy Chief Council’s 
security system policy and keeps employee data secure.

https://vimeo.com/1013087674


